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SERVICES FOR TRANSPORT

A LIFETIME PARTNER
FOR YOUR TRANSPORTATION SYSTEMS

Thales is at your
service

Expertise, continuous innovation and long-term
vision: Thales is a benchmark in the transportation
industry for maintenance and safety services. We
have a unique ability to support all of your missioncritical systems, including third-party assets.
Thales offers you assistance and support at
every step of your rail transportation project,
from basic maintenance to the complete design
and run of your operation.
After more than 30 years of serving transport
operators worldwide, Thales has earned its reputation
as a trusted and expert partner with a proven ability
to support you locally.
Your one-stop shop. Our local services teams,
geographically spread worldwide provide assistance
and support for signalling, fare collection and
supervision & communication systems for urban
and main line as well as car park management
and road tolling.
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Unlock the full potential of your network. With Thales
as your partner, you can be confident of getting the
most out of your investment. Thales works with you to
optimise and improve services to your customer base.
We can help you boost the efficiency and availability
of your systems, control your lifecycle costs, ensure
the highest performance from your business-critical
systems and enhance your competitiveness so you
can take full advantage of every opportunity to better
serve your users.
Whenever safety and security matter, we deliver.
Safety, reliability, availability and sustainability are
crucial to providing service-friendly systems. Our
safety-certified workers are trained to the highest
standards and are obsessed with ensuring compliance
to all applicable regulations.
Excellence for the long term. With decades of
design-build-operate-maintain contracting behind
us, durability and operability are part of our systems
long before operations begin. As a result, we help
you reduce operational costs, achieve more efficient
operations and see higher profitability — today and
for years to come.

Lifetime
support
When you acquire a Thales-powered urban or main
line rail system, you can also get our assistance, care
and support throughout its entire lifetime.
When you choose systems and solutions from Thales, you can also
choose to have access to the expertise needed to keep things running
safely, smoothly and efficiently throughout their lifetime. We also
ensure interoperability with systems provided by other suppliers.
Our complete maintenance offer ranges from repairs and spares up
to predictive, preventive and corrective maintenance.
Our goal is to provide you with fully-fledged, flexible services
designed to get the most out of your assets and help you achieve
greater business success.
We have highly skilled employees working in transportation service
centres worldwide and can support you manage your installed base
as well as advise you during your transitions to new technology.

In Spain, the Europe’s
longest-running
high-speed rail
network relies on
services provided
by us.
We supply services
for many of today’s
largest and most
complex integration
projects, such as the
multimodal ticketing
system in the
Netherlands, and the
operation and
maintenance of a
nationwide e-ticketing
services in Denmark.

With Thales services added into your Thales systems, both your
assets and your investment remain optimised.
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Mid-life
upgrades

Boost the performance of your existing
transportation network and ensure it continues
to run smoothly and efficiently.
You need to keep your existing metro, tram or main line
rail network running over the entire life of your systems.
Thales can help.
Our full range of mid-life upgrades, functional
enhancements, system expansions, retrofits and overhauls
can allow you to get much more out of your assets.
Let us show you how to add capacity, boost efficiency,
increase passenger satisfaction and save energy.
Thales can also help you get the most out of your
legacy systems for their entire lifetime. Our cornerstone
approach to operations and maintenance delivers costeffective lifecycle service and support and a system-wide
approach to continuous improvement.
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Leading urban rapid
transit operators like
Hong Kong MTR use
services provided by
Thales to manage
complexity and to help
provide easy, appealing
journeys for passengers.
We work in partnership
with MTR to provide,
among many other
services, continuous
improvements and
upgrades for signalling,
supervision and
ticketing systems.

Network & operations
management
.

We can support your operations, or we can run your operations for you.
Thales provides operation services to help you get more out of your investments.
You can outsource as much, or as little, as you choose. Our offer includes everything from one-off spot
implementations to contracts with service level agreements that run from one year to 25 years or more.
We deliver all our services locally, with highly trained staff available round the clock.
Our offer includes operation, management and support of all your business critical systems:
maximizing availability, reducing risk and adding value for your customers.

Communications are the bedrock of safe, efficient operations. On the London
Underground, in the UK, communications are provided by the Connect voice
data, radio and video system, which is delivered and operated by Thales and
our partners in the Citylink consortium. Airwave, a digital radio system for police
and emergency services, also uses the Connect backbone.
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Ready for
tomorrow
Thales is already working on the innovative
services you will need to successfully face the
disruptive challenges of the future.
An important disruption of the future is
digitalisation, and Thales is ready to support
your transition.
Our work with big data and business analytics
will permit you to find new ways to use
information about the passenger experience to
help you deliver more personalised and more
customised services.
We are investigating how the internet of
things could be used to enable to predictive
maintenance programmes, further reducing
your maintenance and operational costs.
We are striving to make it possible to smoothly
and securely interface our traffic management
systems directly with your IT systems, as well
as ensuring that our software systems are fully
cloud-compatible.

Choosing Thales is choosing a partner with extensive
internal expertise and a wide variety of contacts both
within and beyond the rail industry, all committed to
helping you succeed.
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